
City of Venice Toilet Rebate Application
INSTRUCTIONS:  

1. Request an application from the Utilities Department at (941) 882-7310 or smckenzie@venicefl.gov
2. Complete this application and return it to the program administrator along with your original sales receipt AND pictures of

both old and new toilet lid and tank (inside and outside if possible), and a picture of new toilet installed (total of 5 pictures
AND receipt). Application, receipt and pictures can be mailed, emailed or dropped off at the address below.

3. After your application has been processed, the program administrator will contact you to informing you if an on-site inspection
will be required.  If no on-site inspection is required, the program administrator will inform you at that time the old lid can be
disposed of.  This will be your responsibility.

Account Name 

Date
Street Address Apartment/Unit # 

City State ZIP 

Water Account Number 

VERIFICATION APPOINTMENT CONTACT INFORMATION (if required)
Person to Contact 

Day Phone Evening Phone 

Best Time to Call E-mail Address

APPLICATION IS INCOMPLETE WITHOUT THE FOLLOWING INFORMATION: 

Quantity Brand Model 
No. of Toilets in 

Household 
Year Built 

No. of Toilets 
Installed 

1 

__________ __________ __________ 
2 

I hereby certify that I am the building owner for the above listed property where water service is provided.  I have read 
and agree with the terms and conditions of the City of Venice Utilities Ultra-Low-Flow Toilet Rebate Program Policy and 
Procedures and am aware of the following conditions: 

1) VERIFICATION OF OLD TOILET MUST BE DONE PRIOR TO DISPOSAL.  You will be instructed when to
dispose.  I agree to properly dispose of the old toilet and will not sell or reuse the old toilet.

2) Account must be in good standing at the time of application and verification in order to be eligible.
3) Not all toilets perform alike therefore choose yours carefully.
4) The City of Venice does not guarantee toilet performance or workmanship.
5) The City of Venice reserves the right to withhold a rebate for failure to comply with project requirements.
6) All toilets for which a rebate is applied must be verified by a photograph of the toilet after installation, showing no

obvious leaks or deficiencies.

______________________________________________ _______________________ 

Applicant’s Signature Date 

______________________________________________ 

Printed Applicant’s Name 

Please mail/email application to:

Toilet Rebate Program 
Program Administrator 
200 Warfield Ave. N.
Venice, FL  34285
smckenzie@venicefl.gov
For questions call: 
(941) 882-7310

This program is cooperatively funded by the City of Venice and Southwest Florida Water Management District. 

City of Venice Utilities
By signing below, I am confirming the following:

1) New toilet shows no evidence of leakage
2) New toilet has been confirmed to be operating properly
3) Water level in the new tank and bowl are consistent with the manufacturing standards
4) Low efficiency toilet (3.5gpf) has been replaced by a high efficiency toilet (1.28gpf)

for residential accounts and an ultra-low flow toilet (1.6gpf) for commercial accounts;
low efficiency urinal (1.5gpf) replaced with high-efficency urinal (0.5gpf) for 
commercial accounts

REMINDERS:
• Home/Business built prior to 1995

or toilet installed prior to 1995 and
3.5 gallons per flush

• High efficiency urinals available for
rebate for commercial properties

• Newly installed residential toilets
must be 1.28 gallons per flush

REMINDERS:
• Newly installed commercial toilets

must be 1.6 gallons per flush
• Newly installed commercial urinals

must be 0.5 gallons per flush
• Up to $100 rebate for 1st toilet

and up to $80 for 2nd toilet

Please note this program is available only to residential customers and business owners of the City of Venice whose home or business
was built prior to 1995 or toilet installed prior to 1995 and toilet was 3.5 gallons per flush.

Must have utility services provided by City of Venice to qualify
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