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Please enjoy this winter edition of our
quarterly bulletin. Four times a year
we will give you a peek into what your
Utilities Department is accomplishing
in and around the City. i
Tim Hochulr

Prevent Sewer Backups

Municipalities, Home and Business

Owners are at Risk; did you know

| that trash in toilets is a high cost to
everyone.

Tips to prevent costly backups:

1.If it is not toilet paper, it does
not go with the flow and should
not be flushed.

2. Place a waste bin in the bath-
room, preferably near the toilet,
so nobody's tempted to flush
other items.

3. Inform your children and house
guests.

4. Make it a topic of awareness at
a neighborhood association or
other community meeting.

5.Grease and "Flushable Wipes"
are the number one problem,
however, there are many other
items being flushed so remem-
ber, if it is not human waste or
toilet paper, it is trash so do not
flush.

Put trash in a trash can,
not the toilet.

See the full article at www.venicegov.com
Located on the Utilities Department Page
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Residential Customers and the Backflow Program

Beginning in the summer of 2015 letters were sent on a monthly basis over twelve months to all
water customers notifying them that changes in requirements by the State of Florida resulted in the
city amending the backflow program. The information outlined what determined the requirement
for a property to either have an assembly, possibly change the type, or no longer require one.

In many cases, these new rules lessened what was required of residential properties. If you
don’t use drinking water or surface water for irrigation you likely are not required to have an above
ground backflow prevention assembly. You can meet the new requirements with a below ground
assembly if you use well or reclaimed water for irrigation. If you do not use an irrigation system, you
probably are not required to have any backflow prevention.

If you have an existing above ground assembly and your property qualifies for an underground,
before you call to price and schedule a test, here are some things to think about:

e Above ground assemblies require a test and passing report submittal every other year.
e Replacement parts or repairs may be needed at the time of or between the required testing.
e This type assembly is more vulnerable to damage by lawn equipment, vehicles, and vandals.
e Replacement of an above ground device with a below ground may improve the appearance of
your property.
You may want to consider the cost savings of replacing that above ground assembly now with a
dual check that only requires replacement or possibly only refurbishment every ten years.

Before you make any purchase, be sure to verify the type of assembly required for your property
with utility staff.
Testing Requirements: There are different requirements specific to residential.

Reduced pressure backflow preventers (RP-BFP) currently require an inspection every other year;
these assemblies are installed above ground, downstream of the meter box.

Dual check; backflow assemblies (DuC-BFP) do not require testing, but are required to be refur-
bished or replaced no less than once every 10 years; reminder post cards will be sent.

Thank you to all for helping us protect your community water system by staying in compliance.

Should you have questions about your specific circumstances, please contact our Technical Unit
Supervisor, Michael Catalano at 941-480-3333 ext. 7311

six reclaimed water valves.

Valves included in this project are water main
and fire hydrant valves, and reclaimed water
valves. A few fire hydrants were replaced and
some new valves were added to the system.

To date, nine of eleven phases are complete, a
total of 128 new water valves were installed and

The valves range in size from 3 to 16 inch on the
City's potable water distribution system.

Water Distribution System Improvements

The Water Valve Replacement Program is a major capital improvement to the city’s water distribution system. Replacement of old
and inoperable valves has increased the integrity of the aging system and eased the daily
operation and maintenance. Our customers will benefit from improved service and safety as |
water shutdowns are minimized when all system valves are operational. In the event of an
emergency, service is restored to the customer in a more efficient and safe manner.

Above: old, inoperable water valve
Left: new water valve, installed




Two More Generators at Sewer Lift Statlons No. 2 and No. 65

Emergency Generators allow the utilities department to continue operation of
facilities such as sewer lift stations during power outages, thus ensuring continuous
service.

Lift Station No. 02 and No. 65 received new generators. Lift Station No. 02 is lo-
cated on the Island, the flow from this station is sent to one of the systems major
re-pump stations, No. 07. Lift Station No. 65 accepts flows from two other stations
in a large development in the east section of the City's collection system. Until
now, both stations did not have a genera-
tor. These upgrades reduce the chance of a
possible sewer overflow, also known as a
sewer spill.

The Savings: Ninety-five percent of the work was done in house. City staff installed
electric conduit and wiring, formed the slab, poured and finished the concrete, and
installed the new generator.

The new generators are more energy efficient. They have a transfer switch that au-
tomatically starts the generator when power is lost and are set to run 20 minutes
after the power outage clears; the timing can be adjusted. Additional savings are associated with decreased pumping and
hauling sewage at the lift stations. The new generators are quieter and provide better air quality than the old generators.

Above right: city staff clearing lift station
area for pad and generator installation.

Above left: city staff receive, level, and
smooth out concrete pad.

Below left: generator being delivered to
Lift Station No. 02.

Below right: generator installed at Lift
Station No. 65, complete.

How to receive and provide Important Information

The City of Venice uses CodeRED to send EMERGENCY notifications by phone, email, text and social media
@ COdeRE D to keep citizens informed of emergencies such as evacuation notices, utility outages, water main breaks, fire

keeping citizens informeg. or floods, chemical spills, or other emergency situations.
@ CodeRED The City of Venice also uses CodeRED Weather Warning. Weather Warning is a unique service that auto-
weather matically notifies citizens in the path of severe weather just moments after a warning has been issued by the
WARNINRLG $ National Weather Service. The CodeRED Weather Warning is available to you at no cost.

The call before the storm|  The City may also activate a message CodeRED to send GENERAL notifications to registered subscribers to
communicate non-life safety matters, such as planned road closures, water main repairs, water and power
service interruptions, etc. By selecting the box for GENERAL alerts, you will also receive these types of notifications.

The City of Venice partnered with SeeClickFix to launch a new program, Venice Connect, that allows

SeeCIiCkFix citizens to report quality-of-life issues such as potholes, roadside junk, tall grass and other items.

Requests for city services can be entered as well.

With the free SeeClickFix mobile app and website tools, Venice citizens will now be able to provide city staff with pictures, videos,
specific descriptions, and more. This valuable information is needed to send items to the proper department and get the job done
efficiently and as timely as possible.

Sarasota County is also a SeeClickFix partner, so issues that are actually outside of the Venice city limits in unincorporated Sarasota
County will be sent to the County Contact Center for assignment.

Visit the City of Venice Website, front page, to learn more and register for access to both important services. www.venicegov.com

For more information regarding completed or City of Venice Utilities Administration - 200 N. Warfield Ave. Venice, Florida 34285
ongoing projects, visit the City's website www.venicegov.com, (941) 480-3333 - Office Hours -Monday through Friday - 7:30 a.m. to 4 p.m.
hover over the Departments tab and choose Utilities. Emergency After Hours - Phone: (941) 486-2770




