MyBlueServiceSM
is at your service
Wherever you go, whenever you need it, you have
access to your Blue Cross and Blue Shield of Florida
personal health care information.
As a member, you can log in anytime and find
everything you need to know about your health plan
plus free tools and resources with MyBlueService.

If you haven’t already registered––it’s easy!
Just visit bcbsfl.com/MyBlueService. All you need
is your Member Number (located on your Member
ID card). You’ll have access to all the information you
need to take control of your health––right at your
fingertips!

Look what BLUE

can do for you u

MyBlueService gives you

personal health information
when you need it

u

Review your plan benefits and find out where you stand
with your deductible.

u

Find a doctor or hospital in your plans’ network.

u Shop, compare and estimate your costs for office 		

visits, imaging services and surgeries so you know
before you go.

u

Compare drug prices with the Pharmacy Shopping Tool.

u

View claim activity, status and history.

u

Create a Personal Health Record so your doctor visits, lab
results and prescriptions are all in one secure place.

u

Access your monthly Health Statement—which gives you
an overview of savings, claims and expenses.

u

Print a Temporary ID Card or request a new Member
ID card.

u

Take your Personal Health Assessment to get a clear
picture of your health status and create action plans that
work with your personal needs and lifestyle.

u

Consider Lifestyle Improvement Programs such as
smoking cessation, stress management, or weight and
nutritional programs, to help monitor and improve your
overall well-being.

u

Change your health lifestyle with interactive tools and health
information from WebMD®.

u

Get access to health-related Member Discounts such as
gym memberships, weight loss programs, vision and
hearing care.
And remember, we’re here to answer any questions you
may have. Just call the toll-free number on the back of your
Member ID card!

68692 1111R

