ID Cards and Contacts

* Group members and consumers with PPO dental coverage through FCL will receive
notification of the changes and new dental ID cards May 14-24, 2013

« Member number and ID card design will change

Florida Combined Life

Member Name Coverage Type:
John Q. Sample FAMILY To find a BlueDental Choice Plus —

5 i ti id : 1 isit end claims to:
Member Number Plan Type. B provicen PIeesR ! Dental Claims Administrator

floridablued l. A
L68136 INDIVIDUAL oridadluedental.com PO BOX 1047
ELK GROVE VILLAGE, IL 60009-1047

@ Florida Combined Life floridabluedental.com

Customer Service: 1-888-223-4892

Florida Combined Life Insurance Company,

Inc. (FCL) is an independent licensee of the Providers: For electronic filing use
Blue Cross and Blue Shield Association and an Payor ID 76031
Affiliate of Blue Cross and Blue Shield of Florida.

BlueDental Choice Plus %
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* New claims address after June 1, 2013:
Dental Claims Administrator
PO Box 1047
Elk Grove Village, IL 60009-1047

 New member customer service phone number after June 1, 2013
(888) 223-4892 - Monday through Friday, 8 a.m. to 8 p.m. ET

* Please note consumers with BlueOptions Integrated Health and Dental (IHD) will
receive new ID cards in mid-May 2013
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Network Description

Group Dental Product
BlueDental Care (Prepaid/DHMO)

Florida Network(s)

BlueDental Care Network

Outside of Florida Network
N/A

BlueDental Choice Copayment (PPO)

BlueDental Choice Copayment Network

Advantage Plus

Blue Dental Choice & Choice Plus (PPO)

1. BlueDental Choice Network
2.  Advantage Plus

Advantage Plus

Individual Dental Product
BlueDental Care (Prepaid/DHMO)

Florida Network(s)

BlueDental Care Network

Outside of Florida Network
N/A

BlueDental Choice Copayment (PPO)

BlueDental Choice Copayment Network

Advantage Plus

BlueDental Choice Plus (PPO)
BlueOptions Integrated Health and Dental

1. BlueDental Choice Network
2.  Advantage Plus

Advantage Plus

 Members will automatically have access to expanded dental network
in Florida and outside of Florida

 The DenteMax national network will retire and will be replaced with
the Advantage Plus national network

* New: There will be in-network options for consumers traveling outside

of Florida

There will be no change in out-of-network reimbursement levels

F/M'm’a, Blue &9



National Dental Network Access

Largest PPO network, including over 77,500 dentists at more than 169,000 access points

DENTIST NETWORK-NUMBER OF UNIQUE DENTISTS BY STATE

Bl Guam (42)

B Puerto Rico (637) B +40%
[ virgin Islands (4) B 30-39%
[ 20-29%

[] 15-19%

o B 5-14%

] o0-4%
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Finding Providers in Florida

« Go towww.floridablue.com

AboutUs Contact Us Share

« Click Find a Doctor & More Speasi B =3 =
XN T TN TN T

 Select Dentist from Doctor

Questions on Health Care Reform?
" AskBlue.
I ‘ O I O l I S Check out AskBlue, Blue's interactive Health Care Reform tool that will help you
understand how reform affects you, your family or your company. You'll geta
'summary that you can download, print or share with others. Plus everything you -~
need to understand the basics of Health Care Reform is right at your fingertips! 2
Find Out More > i
1
<
2
See justhow Shop for plans in Together we can
affordable plans person. Ask —s—ana help one another
can be - health, questions. Meeta other providers. by getting involved
pharmacy, dental, nurse. Talk with B participating in in our o)
life, financial us. Open to Florida and communities and 2
plans and more! everyone, visit Worldwide! connecting with
today! others.
b
My Application | Health Care I An Agent | Discount Health | Compliance Summary of Newsroom Health and =
Status Reform Cards Resources Benefits Wellness
R ] Q ® ' el @
.
]
2 2
¥

Florida Blue

In the pursuit of health

English

lama... Products & Services Get In Touch Resources

Mermber 0 ans cial Media

Internet Priva

Chaic
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Finding Providers in Florida (cont.)

Step 1: Doctor or Facility Information

* I'mlookingfora: @ poctor O Health Care Facilty O Pharmacy O Support Senvice

* Doctor type: O PrimaryFamily Care O Specialist | @; Dentist
Type of Dentist: | Al v | Specialist
Glossary

Doctor's name: |L3$Name\ | |FirstName |
Find Similar Name

Name /Address = Details = Plans Accepted Programs

AARON, SCOTT J., DMD Dentist - Orthodontics b GoBlue (MetworkBlue)

1515 3 MOVA RD Accepting new (all) patients BlueSelect Hospital Surgical Plus

Diaytona Beach, FL 22114 BlueDental Care Prepaid . .
(386) 947-9318 BlueOptions Hospital Surgical Plus fdo | need this?
Mational Provider

ID # Mot Available

Facility # 212336

Map L ocation

AAROMN, SCOTT .., DD Dentist - Orthodontics F GoBlue (MetworkBlue)

4003 3 MOVA RD Accepting new (all) patients BlueSelect Hospital Surgical Plus

Fort Orange, FL 32127
(386) T63-2000

EoebE

BlueDental Care Prepaid
BlueOptions Hospital Surgical Plus

Mational Provider
1D # Mot Available

Facility # 213368
Map Location

AARON, SCOTT J., DD Dentist - Orthoedontics &
2216 E SEMORAN BLVD Accepting new (all) patients
Apopka, FL 22703

(407) 889-4360

GoBlue (MetworkBlue)

BlueSelect Hospital Surgical Plus
BlueDental Care Prepaid
BlueOptions Hospital Surgical Plus

Eocop

Mational Provider
1D # Mot Available

Facility # 213338
p Location

Florida Blue 15



Finding a National Network Provider

Effective June 1, 2013:

 Go towww.floridablue.com
* Click Find a Doctor & More
« Click Dentists Nationally

Search Advanced Search Create a Directory FAQs

[ - 4
-nnm-g!!ﬁ?mgﬂmmld

Important Mote: This site may not work properly in your current browser. i
Other Provider Searches

The search criteria you enter may not return the expected results. To fix this issue, you may download a patch for your current browser, or you
may upgrade your browser to the latest version. We apologize for any inconvenience. + en espafiol

+ Doctors & Hospitals Worldwide
e dals Mationally
5 Ways to Save On Your Health Care Costs Dentists Nationa

1. Stay in-network 2. Use Quest Diagnostics for lab senices 3. Use Generic Drugs + Memtarms nd Substance Abuse care
4. Use independentfree-standing diagnosticimaging centers 5. Use walk-in clinics instead of the emergency room for non-emergencies + Federal Employee Members

+ BluelMedicare Hearing Center Locations
+ BlueMedicare Dentists & Vision Care Providers
+ Davis Vision Plan

* indicates required field

Step 1: Doctor or Facility Information
* I'mlookingfora: & poctor O Health Care Faciliy & Pharmacy O Support Service

Schedule Lab Appointments
* Doctor type: ® primaryFamiy Care O sSpecialist O Dentist

| CQuest Diagnostics

Doctor's name: |LastName | |FirstName

Flovida Blue "



Integrated Self-Service Capabilities

* |n the next few months, members will have access to their

PPO dental information through the
www.floridablue.com member self-service portal

« Members will be able to do the following:
» View eligibility information
» View benefits
» See maximum/deductible details
» Access claims information
» Review procedure history
 Members can contact the new customer service number
at (888) 223-4892 for assistance until the new self-service
tool is available
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Summary

Changes on target for implementation June 1, 2013

Members will receive new ID cards with a new member number,
customer service phone number and claims address

Improved service and administration

» Customer service
o Reduced hold times
o Reduced dropped calls
o Extended service hours

» Claims processing
» Efficiencies resulting in lower administrative costs over time

Expanded dental network in Florida and nationally
» Estimated largest true PPO network in Florida
» One of the largest true PPO networks in country
» Previous DenteMax national network replaced and access fees eliminated

Improved self-service
> Single sign-on at www.floridablue.com
> Greater level of detail for members and providers
» Can be accessed in the next few months

Florida Blue &9





