
ID Cards and Contacts 

• Group members and consumers with PPO dental coverage through FCL will receive 
notification of the changes and new dental ID cards May 14–24, 2013 

• Member number and ID card design will change 

 

 

 

 

 

 
• New claims address after June 1, 2013: 

Dental Claims Administrator 

PO Box 1047 

Elk Grove Village, IL 60009-1047 

• New member customer service phone number after June 1, 2013 
   (888) 223-4892 - Monday through Friday, 8 a.m. to 8 p.m. ET 

• Please note consumers with BlueOptions Integrated Health and Dental (IHD) will 

receive new ID cards in mid-May 2013 
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Network Description 
 

 

 

 

 

 

 

• Members will automatically have access to expanded dental network 
in Florida and outside of Florida 

• The DenteMax national network will retire and will be replaced with 
the Advantage Plus national network 

• New: There will be in-network options for consumers traveling outside 
of Florida 

• There will be no change in out-of-network reimbursement levels 

 

Group Dental Product Florida Network(s) Outside of Florida Network 

BlueDental Care (Prepaid/DHMO) BlueDental Care Network N/A 

BlueDental Choice Copayment (PPO) BlueDental Choice Copayment Network Advantage Plus 

Blue Dental Choice & Choice Plus (PPO) 1. BlueDental Choice Network 
2. Advantage Plus 

Advantage Plus 

Individual Dental Product Florida Network(s) Outside of Florida Network 

BlueDental Care (Prepaid/DHMO) BlueDental Care Network N/A 

BlueDental Choice Copayment (PPO) BlueDental Choice Copayment Network Advantage Plus 

BlueDental Choice Plus (PPO) 
BlueOptions Integrated Health and Dental 

1. BlueDental Choice Network 
2. Advantage Plus 

Advantage Plus 
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National Dental Network Access 
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Largest PPO network, including over 77,500 dentists at more than 169,000 access points 

DENTIST NETWORK-NUMBER OF UNIQUE DENTISTS BY STATE 



Finding Providers in Florida 

• Go to www.floridablue.com 

• Click Find a Doctor & More 

• Select Dentist from Doctor 

Type options 
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Finding Providers in Florida (cont.)  
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Finding a National Network Provider 

Effective June 1, 2013: 

• Go to www.floridablue.com 

• Click Find a Doctor & More 

• Click Dentists Nationally 
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Integrated Self-Service Capabilities 

• In the next few months, members will have access to their 
PPO dental information through the 
www.floridablue.com member self-service portal 

• Members will be able to do the following: 
 View eligibility information 
 View benefits 
 See maximum/deductible details 
 Access claims information 
 Review procedure history 

• Members can contact the new customer service number 
at (888) 223-4892 for assistance until the new self-service 
tool is available 
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Summary 
• Changes on target for implementation June 1, 2013 

• Members will receive new ID cards with a new member number, 
customer service phone number and claims address 

• Improved service and administration 
 Customer service 

o Reduced hold times 
o Reduced dropped calls 
o Extended service hours 

 Claims processing 
 Efficiencies resulting in lower administrative costs over time 

• Expanded dental network in Florida and nationally 
 Estimated largest true PPO network in Florida 
 One of the largest true PPO networks in country 
 Previous DenteMax national network replaced and access fees eliminated 

• Improved self-service 
 Single sign-on at www.floridablue.com 
 Greater level of detail for members and providers 
 Can be accessed in the next few months 
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